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Warm-up Exercise 
Please Circle the most correct answer for each of the questions below 
 

1. Your student is from a foreign land and tells you that he cannot remember his birth 
date and he has no birth certificate as he is a refugee and comes to the US without 
paperwork.  What do you record for his birth date? 

a. Your birth date 
b. Ask for his age and then estimate the month, day, and year of his birth 
c. Estimate his age and then fill in the following numbers 00/00/1900 
d. Leave it blank rather than record incorrect information 

 
2. Under Social Security #, if a student cannot recall all the digits of their social security 

number you would: 
a. Fill in the rest of digits with made up numbers 
b. Fill in zeros for all nine spaces 
c. Make one up and fill it in for them 
d. Leave it blank rather than record incorrect information 

 
3. Your student tells you they are an immigrant from India.  What Ethnicity will you 

choose for them? 
a. Asian 
b. African 
c. White 
d. Native American 

 
4. A student tells you they are working 30 hours per week.  Under NRS guidelines, this 

student is: 
a. Employed Full Time 
b. Employed Part Time 
c. Unavailable for Work 
d. Should be given the goal “Improve Employment” 

 
5. A student goes through the intake process on September 22, 2008 but he did not 

begin attending class until October 10, 2008.  What is the correct Program Start Date 
for this student? 

a. October 10, 2008 
b. September 29, 2008 which was the first day the class began 
c. September 22, 2008 
d. October 22, 2008 

 
6. If a student tells you they just moved here from France and need to learn to speak 

English better.  This student would be a(n) 
a. Refugee 
b. Immigrant 
c. Citizen 
d. Convict 
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11. The student fills out the ISRF herself.  You cannot read the letters of her name.  Do 
you: 

7. A student is considered low income if they 
a. Have an address from a poor section of the city 
b. Look poorly dressed and not well cared for 
c. Tells you they are poor 
d. Student’s family income is no more than 70% of the federal income standard 
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8. If a student tells you they are receiving food stamps but they do not have their case 

number with them, mark their ISRF as  
a. Student is receiving Public Assistance 
b. Student Not Receiving Public Assistance 
c. Wait for them to bring you their case number 
d. Make up a case number 

 
9. If a student enters your program and tells you he wants to get his GED you would 

a. Give him the goal of “Obtain GED” 
b. Give him the goal of “Increase English Literacy Skills” 
c. Consult his test scores to see if getting the GED is possible this year 
d. Never give the student the goal of “Obtain GED” 

 
10. The student is a refugee from Bosnia.  He was employed as an accountant until he left 

that country to come to America.  He is not actively seeking employment.  His 
employment status is: 

a. Employed Full Time 
b. Employed Part Time 
c. Unemployed < one year available 
d. Unemployed > one year unavailable 

 

a. Spell it however it looks, guess if you have to 
b. Ask the student to see her name written on a document if possible 
c. Leave the name blank until she returns with her birth certificate 
d. Tell the student to go home 

 
12. If a student is already employed you should 

a. Select “Retain Job” as a goal for this student automatically 
b. Select “Obtain a Job” as a goal for this student 
c. Mark the student “Not Available for Employment” 
d. Mark the student as “Employed” 


